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Legal Notice of the site  

https://customer.a-2-s.com/ 

EDITOR 

• Analytical Standard Solutions (A2S) 

• Limited liability company 

• Adress : 295 AV DE BOULAC - 33127 SAINT JEAN D'ILLAC 

• Phone : 0033 (0)5 57 80 05 49 

• N° SIRET : 53088990600034 

• Registered in the trade and companies register under number : Bordeaux B 530 

889 906, depuis le 04-04-2011. 

• Share capital : 100 100,00 € 

The publication of the site is ensured by Mr Rubio Cyril - CEO and Ms Gutierrez Morgane 

- Project Manager. 

HOST 

The site https://customer.a-2-s.com/ is hosted by the company Analytical Standard 

Solutions (A2S). 

 

PROCESSING OF PERSONAL DATA AND USE OF COOKIES 

The processing of data collected on the site is carried out by the limited liability 

company, A2S, registered with the RCS under the number Bordeaux B 530 889 906S and 

whose head office is located at 295 AV DE BOULAC - 33127 SAINT JEAN D'ILLAC. 

1- Data protection and privacy policy 

a. DPO 

In accordance with the regulations, the A2S company is not required to elect a Data 

Protection Officer because 

• Its activity is in the private domain. 

• Its main activity does not ensure regular monitoring of people on a large scale. 

• Its main activity does not ensure regular monitoring of sensitive data on a large 

scale. 

 

b. Collection conditions and data collected 

In order to improve our services and respond to your specific requests, the company 

A2S may collect and use your personal information when: 
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• Contact via the “Report a problem” form 

• Connecting to our website https://customer.a-2-s.com/ 

• The transmission of information by email, messaging or telephone 

The processing of personal data is based on the legitimate interest mentioned in Article 

6 of the GDPR. Therefore, according to this basis, the processing of your data is 

necessary for the purposes of the legitimate interests of the company A2S. All personal 

data obtained will be treated confidentially and with strict respect for your interests. 

The data collected on the site https://customer.a-2-s.com/ are location data (IP) 

allowing the A2S company to identify risky IPs. 

Data collected by the other means set out above is personal data: 

• Name, first name, address, email, telephone, country, company name 

c. Use and protection of your data 

Your data is collected for the legitimate interests of the company A2S. 

In order to guarantee the security and confidentiality of your data, we have implemented 

technical protection systems. 

d. Sharing your data 

Your data is transferred exclusively to the needs of the A2S company. No data transfer 

is carried out. The only exception concerns the authorities of the French State for whom 

the company A2S reserves the right to make available all the data collected without 

restriction or constraint. 

e. The duration of the conversation 

This data is kept for a period of 36 months, in accordance with the obligations of the 

General Data Protection Regulation “GDPR”. Without activity on your part and after this 

period all your information is deleted from our database. 

2- Cookie management 

With the exception of cookies essential to the operation of the site, no cookies requiring 

user consent are used by the A2S company. 

Among the essential cookies we use: 

• Technical cookies necessary for the operation of the site. 

3- Your rights 

All visitors have the rights of access, rectification, right to be forgotten, and the right to 

oppose any collection of data in accordance with regulations. 
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In order to assert your rights, you can contact us at the following address: contact@a-

2-s.com or at the following postal address: 295 Avenue de Boulac 33127 Saint Jean 

d’Illac. To do this you will need to provide proof of your identity. 

4- The National Commission for Information Technology and Liberties (CNIL) 

Any visitor also has the right to file a complaint with the National Commission for 

Information Technology and Liberties (CNIL). The CNIL switchboard can be reached at 

01 53 73 22 22 or by mail at the following address: 

Commission nationale de l'informatique et des libertés 

3 Place de Fontenoy 

TSA 80715 

75334 PARIS CEDEX 07 

 

 

 


